
Private Hire Terms and Conditions

It is essential that passengers behave in an appropriate manner whilst traveling on our vehicles. By 
booking a vehicle, you agree to abide by these terms and conditions and the company reserves the right 

to refuse travel to any passenger who does not comply.

1. The Road Traffic Act 1960 and other statutory provisions relate to the hiring of the vehicle, its use 
and the conveyance and behaviour of the passengers. The hirer undertakes to comply with all laws 
and regulations relating to contract operations. 

2. All regulations relating to drivers hours and rest periods must be complied with. 

3. Children are carried in accordance with the provisions of the relevant regulations. 

4. The driver is responsible for the safety of his vehicle and passengers, and must be allowed to decide 
what conduct and behaviour is permissible. Standing on the seats is not permitted and the hirer will 
defray the cost of making good any damage done to the vehicle by passengers. 

5. The vehicle must be used only by the hirer and may not be sub-let without the company’s prior 
written consent. 

6. The company accepts no responsibility for the non-observance of any alterations to the hiring
arrangements unless agreed to and confirmed in writing by the company beforehand. 

7. The shortest and most direct route in both directions will be taken unless otherwise specified, subject 
to traffic conditions and the hirer will be liable for any extra time or mileage covered to meet party’s
requirements, in addition to those quoted for. 

8. Keane Travel Ltd undertakes to carry out the journey detailed but cannot be held responsible for late 
arrival for circumstances beyond our control, for example road traffic accident, road works, flood, fire, 
acts of terrorism or vandalism, ferry or train delay, mechanical failure etc. 

9. There is room for reasonable amounts of baggage and equipment which will be carried at the 
discretion of the driver. All items are carried at the owners risk and the company will not be 
responsible for loss or damage. 

10. No vehicle may carry passengers in excess of the authorised capacity. 

11. The company reserves the right to substitute other operators vehicles for its own to carry out 
journey if necessary. 

12. No unauthorised bill, placard or poster may be displayed on any vehicle. 

13. In the event of a national emergency, or for any reason beyond the control of the company, the
company reserves the right to cancel any booking and refund any monies paid without any further
obligation. 

14. Where the company acts for the passengers as an agent i.e. in the purchase of tickets, meals,
accommodation etc. the organiser and/or passengers, shall be responsible for any loss sustained by 
the company in the booking of these services and must observe any conditions imposed on the 
company by the suppliers. 



15. Payment. A non refundable deposit of £50.00 per vehicle should be paid within 3 days of verbal
confirmation of booking to secure any coach booking, and the balance paid 2 weeks prior to 
departure, unless a separate arrangement has been agreed with the company. 

16. Cancellation. If a booking is cancelled all deposits are non refundable & the full amount of the 
booking will be charged to the hirer, including any additional services. 

17. Larger Vehicle. The company reserves the right to supply a larger vehicle than ordered. There will 
be no additional charge unless the extra seating is utilised. 

18. Public Nuisance. A driver may refuse admission to his coach to any person he considers a nuisance.  

19. Alcohol. No alcoholic drinks may be carried inside the company’s coaches. 

20. Split journeys and ‘in between’ work. When necessary, a different coach may return a party from a
destination to the one that took passengers out. Furthermore, coaches may be used to perform other 
work during the waiting time at a destination unless the hirer has expressed his wish in advance for 
a coach to stay with his party, in which case there may be an additional charge. 

21. Parking fees are additional to the price if no “free” coach parking is available. 

22. Strictly no smoking on any of the company’s coaches. 

23. All school parties & parties carrying children must put all baggage & any other belongings in the 
luggage lockers of the coach provided. 

24. School staff & adults travelling with parties of children, will be asked by the driver to inspect the 
coach for cleanliness and any damage of the vehicle before & after the journey. Any damage made 
to the vehicle throughout a journey will be charged to the hirer. All school staff & adults must sit 
evenly spaced throughout the coach to supervise the behaviour & conduct of the children travelling. 

25. All seat belts provided on the companies coaches, must be worn at all times


